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Proper installation by a qualified professional 
installer will protect your investment in a Brintons 
flooring solution. 

This guide offers recommendations for the 
installation of Brintons hand tufted carpets and 
rugs. It outlines the most suitable methods of 
installation and how they should be carried out to 
achieve optimum carpet performance.
  

The methods described in this document are 
provided for guidance only; we cannot accept 
responsibility for poor workmanship and any 
problems arising from improper installation. 

This installation guide must be read in conjunction 
with current Australian Standards (AS/NZS 
2455 1:2007: Textile Floorcoverings - Installation 
practice) and our current Terms and Conditions 
of Sale.

Each carpet type and installation site will carry its 
own characteristics. It is vital that each installation 
is carefully planned and evaluated before 
commencement. 

All Brintons products must be installed by 
professionally trained and qualified floorcovering 
contractors. Failure to comply with this may 
result in the cancellation of any product warranty 
offered to the end user.

If the hand tufted carpets or rugs are not installed 
immediately, we strongly recommend taking the 

following precautions:

• Lay the carpet or rug flat on smooth, dry and 
clean horizontal surface.

• Keep the carpet or rug in a cool and dry 
storage area. Air-conditioned storage is 
recommended.

• Unroll the carpet or rug to let the wool 
breathe as it is a natural fibre.

• Do not fold the carpet or rug.

Brintons will not be liable for any claims if the 
carpet or rug is not stored properly.

1. Place gripper strips/smooth edge around the 
edges of the inset area, leaving a small space 
(2mm) to hide the carpet edges.

2. Place the underlay/underfelt over the 
required area.

3. Place the rug or carpet on top of the 
underlay. If the carpet or rug has a central 
medallion pattern, ensure it is placed in 
the middle, so that the outlying carpets are 
balanced on all sides.

4. Use a knee kicker to stretch the carpet. 
Ensure it is laid flat without puckering.

5. Trim any excess carpet from the edges.
6. Hook the carpet edges to the gripper strips/ 

smooth edge and hide the edges behind (in 
the crack between the gripper and the wall/ 
edge of the well).

7. If the carpet needs to be joined onsite, use 
a hot-melted tape to seam together. It is 
recommended to use a shearing machine to 
shear the joint area slightly so that the joint 
will become invisible.
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Proper care and maintenance is important in 
maintaining the longevity of your Brintons hand 
tufted carpet or rug. 

We recommend you invest in a comprehensive 
care and maintenance programme to ensure 
your flooring looks good for longer and 
contributes to a healthy indoor environment. 

Neglecting ongoing care and maintenance may 
affect the overall performance and longevity of 
your hand tufted floorcovering and may lead to 
increased costs.

To get the best out of your investment, we offer 
these guidelines on the care and maintenance 
methods suitable for Brintons hand tufted 
carpets and rugs.

This guide should be read in conjunction 
with current Australian Standards (AS/NZS 
3733:1995 : Textile floorcoverings - Cleaning 
maintenance of residential and commercial 
carpeting).

To maximise the useful life of your hand tufted 
carpet or rug it is essential to choose a product 
that is fit for purpose. 

Your Brintons team will be able to recommend 
the best solution to meet the needs of your 
project.

We recommend a regular, ongoing care 
and maintenance programme is put in place 
immediately after the carpets or rugs have been 
installed. 

The programme will need to be tailored to the 
amount of traffic and type of soiling for each 
area. A schedule showing cleaning frequencies 

for all areas should be prepared to record actual 
work done and by whom. This record provides 
a reference should any maintenance issues arise. 

Qualified professionals with experience in the 
use of cleaning machines will be able to assess 
and recommend the required level of care for 
specific areas. 

Care and 
maintenance

Fit for purpose solution

Planned care programme

Soiling 
level

Maintenance 
required

Spot 
removal

Vacuuming of 
high traffic areas

Full 
vacuum

Interim 
maintenance

Intensive 
cleaning

Light Light Daily Daily Weekly 6-9 months 12-24 months

Medium Medium Daily Daily 2-3 days 4-6 months 9-15 months

Heavy Intense Daily Daily Daily 3-4 months 6-9 months

Very heavy Very intense Daily At least once daily Daily As required As required
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A comprehensive care programme consists of 
five elements. 

All five elements are essential in minimising and 
removing discolouring grime and to refresh the 
pile.

1. Prevention
2. Spot removal
3. Vacuuming
4. Interim maintenance
5. Intensive cleaning

A five point approach

One of the most significant aspects of a care 
programme is preventing soil from entering a 
building.

Using walk-off mats is one of the most effective 
ways to reduce the amount of soil carried into 
a building by foot traffic. Mats of at least six 
footsteps (approximately five metres) from an 
entrance will trap around 80% of soil before 
it transfers onto carpet. It is also important to 

use soil control matting in areas such as service 
entrances, high spillage areas, stairwells, foyers 
and hallways.

Proper, routine maintenance of soil control 
matting is just as important as carpet 
maintenance. Mats should be cleaned 
as frequently as required to prevent soil 
accumulating on them and being carried through 
to carpeted areas.

1. Prevention

Well trained, alert facilities staff and a well-
stocked stain removal kit are important to a 
good hand tufted carpet and rug maintenance 
programme.

Identification and immediate action will 
maximise the effectiveness of spot and spill 
removal. The longer a stain or spill has to ‘set’, 
the more difficult it can be to remove. If left 
without treatment for too long, it might react 
with the carpet dyes and cause permanent 
discolouration. 

Useful items to keep in stock are:
• Proprietary shampoo solution, approved by 

the WoolSafe® Organisation.
• Stain removing spray for grease or oil spots.
• Absorbent cloth or tissue.
• Wet suction vacuum cleaner to remove 

wet spillages. This can also be used to rinse 
spot cleaning chemicals from the carpet or 
rug to avoid the possibility of re-soiling.

It is recommended to:
• Absorb wet spills as quickly as possible using 

white paper or cloth towels. 
• Use a blotting action to absorb spills or 

remove stains.
• Avoid rubbing or scrubbing the carpet pile 

abrasively as this may create a fuzzy texture. 
• Not use high pH cleaning agents (above 

8.0) on wool or wool blends.
• Not let any carpet stay wet for over 24 

hours.

If there is doubt, please contact your local 
Brintons team who will be happy to offer 
further guidance.

2. Spot removal
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Vacuuming has a major role to play in the 
maintenance and visual appearance of your 
Brintons hand tufted carpet or rug. 

Brintons recommends the use of upright 
vacuum cleaners, which incorporate a brushing 
action to help lift the pile as well as remove 
damaging grit and dust from within the tufts.

Some cylinder vacuum cleaners also have a 
power head, which contains an electrically 
driven brush and these are also suitable.

Suction only cylinder machines generally only 
remove surface litter and do not give the pile 
the benefit of a brushing action.

In order to ensure optimum efficiency, machines 
should be kept in good operating order and 
used on the correct settings.

Proper vacuuming requires three to five slow 
passes over the same area. It is essential that 
brushes are cleaned frequently and replaced 
when worn.

Whilst vacuuming is an effective way to remove 
dry soil, soil tracked into a building can also 
be oily. Grease, present in smoke or other 
air pollutants, settles on the carpet. Without 
regular maintenance and cleaning, this greasy soil 
can cause pile yarns to become gummy and stick 
to each other. This can cause the pile to flatten 
in use. This matting of pile yarns can make the 
carpet look worn out, even if there is no real 
pile loss.

When choosing a cleaning system, it is 
important to consider a method that:
• Cleans the carpet effectively.
• Does not damage the pile or texture of the 

carpet.
• Does not leave excess residue from 

cleaning products as this can attract further 
soiling.

Absorbent powder compound
This is a very effective dry carpet cleaning 
system. The compound is made from a mixture 
of processed organic fibres moistened with a 
water-detergent-solvent emulsion. Its purpose is 
to break down and absorb particles of soil from 
the carpet pile.

The absorbent powder compound is sprinkled 
evenly over the carpet and brushed in using a 
special counter rotating brush machine. The 
brushes help to lift the pile and restore surface 
appearance as well as clean the fibres. After the 
powder has dried (approximately 30 minutes) it 
should be completely removed using a powerful 
upright vacuum cleaner. The amount of cleaning 
compound should be used in strict accordance 
with the manufacturer’s instructions.

A slight misting of traffic lane cleaner before 
applying the powder can improve performance 
in heavily soiled areas. After the compound 
has dried, a commercial quality vacuum cleaner 
with a good brushing action should be used to 
completely remove the compound from the 
carpet pile.

Failure to follow these application guidelines may 
result in an unwanted build up of compound in 
the carpet pile, which can become difficult to 
remove and eventually may affect the overall 
colour of the carpet.

Absorbent powder is not suitable for use in 
areas where the carpet is already wet or likely to 
get wet during the cleaning operation.

4. Interim maintenance

3. Vacuuming
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Crystallising shampoo/dry foam
A relatively easy interim cleaning method, which 
involves a low foam soil crystallising shampoo 
solution being brushed into the carpet using 
cylindrically rotating brushes. As well as cleaning 
the carpet pile, the brushing action helps to lift 
the pile and restore surface appearance. 

The foam dries quickly but the dried crystals 
need to be thoroughly removed from the carpet 
pile using a powerful vacuum cleaner. Shampoo 
residues can build up in the carpet pile, so hot 
water extraction is recommended at regular 
intervals.

Dry foam rotary 
This system is not recommended for Brintons 
hand tufted carpets or rugs.
Widely used as a maintenance procedure for 
heavily used areas, this cleaning method is based 
on the floor buffing system (with slower head 
rotation). A shampoo solution is either applied 
to the machine pads or sprayed onto the surface 
of the carpet or rug and the machine is moved 
over the surface. The treated pad absorbs soil 
from the carpet and holds it until the pad is next 
cleaned. This method of cleaning is not normally 
recommended for Brintons hand tufted products 
as it can distort the rug pile.

No matter how carefully vacuuming, spot cleaning 
and interim cleaning methods are carried out, 
overall deep cleaning is still necessary. Hot water 
extraction is one of the best deep cleaning 
methods available as it effectively flushes soil, grit 
and other debris from the pile of the carpet.

When using any wet cleaning method, be careful 
not to over-wet the hand tufted product and 
allow adequate time so that the carpet or rug is 
totally dry before resuming use. 

All periodic intensive cleaning should be 
conducted in accordance with current Australian 
Standards (AS/NZS 3733:1995).

Hot water extraction
Hot water extraction machines work by spraying 
jets of water and cleaning solution into the carpet 
pile which is then extracted by a vacuum head 
which follows immediately behind the spray jets. 
Some machines incorporate a brushing action 
between the spray head and the vacuum. 

Method one
This method uses a shampoo solution in the tank, 
which is sprayed into the pile and then extracted. 
This method carries a greater risk of the spray 
jets becoming blocked, which may cause a build 
up of shampoo residue in the pile.

Method two
The tank is filled with a diluted fibre conditioner 
without shampoo. A pre-spray solution is applied 
to the rug using a power spray with a fine nozzle. 
The chemical is left for 10 to 15 minutes to allow 
the chemical to work. The hot water extraction 
machine with fibre conditioner is then used to 
rinse out the pre-spray together with the soil.

In both methods it is important that the carpet 
or rug is not over-wet as drying time will be 
increased and there may be a risk of shrinkage.

After cleaning, the carpet or rug should not be 
walked upon until dry. Walking on a wet or damp 
carpet will result in rapid re-soiling and flattening 
of the pile.

Important considerations
• Brintons recommends the low residue pre-

spray/fibre rinse method. 
• If method one is used, use a low residue 

shampoo, which will not attract soil.
• For both methods, the cleaning solution 

manufacturer’s recommended dilution and 
application rates must be followed.

• We recommend that the area to be cleaned 
is cordoned off to prevent it from being 
walked on whilst still wet.

5. Intensive cleaning
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For wool and wool-rich rugs we recommend 
the use of cleaning chemicals that have been 
approved by the WoolSafe® Organisation. 

Visit www.woolsafe.org for further information. 
If there is any doubt please contact your local 
Brintons team.

WoolSafe® approved products
care &

 m
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We are committed to providing you with 
excellent ongoing service. 

We are always available to provide you with the 
information and support you need to ensure 
your carpet keeps its good looks and performs to 
specification. 

Please contact your local Brintons team if you 
would like further information or to discuss 
specific details about your project.

Ongoing support



Cleaning 
suggestions 
for Brintons 
hand tufted 
carpets and 
rugs

Beverages

Blood

Butter

Burner scorch mark

Candle wax

Chewing gum

Chocolate

Cola

Cream

Egg

Floor wax

Fruit juice

Furniture polish

Gravy & sauces

Ink (fountain pen)

Ink (ball point pen)

Lipstick

Metal polish

Milk

Mustard

Nail polish

Oil & grease

Paint (emulsion)

Paint (oil)

Salad dressing

Shoe polish

Soot

Tar

Vomit

Wine

Urine (old stain)

Urine (fresh stain)
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For more information about installation or the ongoing care and maintenance of your 
Brintons hand tufted carpet or rug please get in touch 

www.brintons.net     |     1800 332 694     |      enquires@brintons.com.au

MGWHTAU2017 © Copyright Brintons Carpets Limited 2017 AU Version. E&EO. All details correct at the time of print. All information given in this brochure is offered in good faith for guidance only and is to be read in 
conjunction with current Australian Standards. 



www.brintons.net

facebook.com/brintons.carpet

linkedin.com/company/brintons

pinterest.com/brintons

youtube.com/user/brintonscarpets

Americas
Brintons US Axminster Inc
Tel:  +1 678 594 9300
Fax: +1 678 594 9301
Email: brintons@brintonsusa.com

Asia Pacific
Brintons PTY Ltd
Tel: +61 (0) 3 9676 3333
Fax: +61 (0) 3 9676 3377
Email: enquiries@brintons.com.au 

Europe
Brintons Carpets Limited
Tel: +44 (0) 1562 635 665
Fax: +44 (0) 1562 634 737
Email: solutions@brintons.co.uk
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